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HOW DOES THIS COMPARE WITH LAST QTR?

Q1 Q2 Change
PREVIOUS QTR/ YEAR:
Profitable 71% 61% -10

Unprofitable 29% 39% +10

BUSINESS TWO WEEKS BEFORE SLRVEY:

Increased 54% 27% -27
[Same 29% 51% +22
Decreased 17% 22% +5
SALES EXPECTATION NEXT QTR
Increase 87% 47% -40
[Same 38% +38
Decrease 13% 15% +2
CURRENTLY:

Hiring 29% 25% -4
Same 62% 61% -1
Laying Off 9% 14% +5




UNPROFITABLE Q1 2003
31% of all respondents

PROFITABLE Q1 2003
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CONSIDERING THE HIGHLY VARIABLE ECONOMY, ARE
YOU COMFORTABLE WITH YOUR OWN SHORT-TERM

BUSINESS FORECASTS?
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HAVE YOU SEEN ANY DISRUPTION IN BUSINESS
BECAUSE OF THE WAR? PLEASE NOTE: MOST
RESPONSES RECEIVED ON APRIL 1 or 2, 2003.

PRINTSTAFF SURVEY 2003 Q2 QUTLOOK

oNo
oUnsure
mYes
57 58 58
52 ]
| 49
29
25 26 26
23 23
19 18
14
N N N X 3
(e (2 Q Q <
™ S S ) B
& O & & N\
S S S X <@
& © & >
B “ &
N & &
o S ¢
& S

24



