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Q3 PrintStaff Survey 2004 Q4  PROFITABILITY

Unprofitable Q3 2004
22% of respondents
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Profitable Q3 2004
78% of respondents
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Q3 PRINTSTAFF SURVEY 2004 Q4  CONCERNS

What is the biggest concern facing your business?

SALES
44%

NEW TECHNOLOGY
7%

HIRING
15%

COST OF SALES/PRICING
18%

THE ECONOMY
8%

EMPLOYEE PRODUCTIVITY
8%

STAYED THE 
SAME LAST 2 

WEEKS
36%

INCREASED IN 
LAST 2 WEEKS

49%

DECREASED 
LAST 2 WEEKS

15%

Boston
27%

Chicago
26%

Atlanta
11%

Dallas
9%

So. California
15%

San Francisco
12%

HIRING
43%

STAYING THE 
SAME
53%

LAYING OFF
4%



Q3 PrintStaff Survey 2004 Q4  RESPONDENT PROFILE

2004 TRENDS

Q2 percentage Q3 percentage CHANGE

PREVIOUS QTR

Profitable 75 78 3

Unprofitable 24 22 -2

BUSINESS 2 WEEKS BEFORE SURVEY

increased 36 49 13

same 36 36 0

Decreased 27 15 -12

SALES EXPECTATIONS NEXT QTR

Increase 63 62 -1

Same 30 30 0

Decrease 6 8 2

CURRENTLY

Hiring 25 43 18

Same 60 53 -7

Laying off 13 4 -9

STAYED THE 
SAME LAST 2 

WEEKS
36%

INCREASED IN 
LAST 2 WEEKS

49%

DECREASED 
LAST 2 WEEKS

15%

PROFITABLE Q3
78%

UNPROFITABLE 
Q3

22%

Boston
27%

Chicago
26%

Atlanta
11%

Dallas
9%

So. California
15%

San Francisco
12%

CEO/Owner
46%

Operations 
Mgr
22%

HR/Recruiter
20%

Sales/Other
10%

CFO / 
Controller

2%

1-10
34%

10-20
17%

20-50
13%

50+
36%

EXPECT 
INCREASE IN 

Q4 '04
62%

EXPECT NO 
CHANGE Q4 

'04
30%

EXPECT 
DECREASE Q4 

'04
8%

HIRING
43%

STAYING THE 
SAME
53%

LAYING OFF
4%

COMFORTABLE 
WITH 

FORECAST
65%

UNCOMFORTABL
E WITH 

FORECAST
35%

INCREASED 
PRODUCTIVITY 

WITHOUT 
HIRING

58%

DID NOT 
INCREASE 
WITHOUT 
HIRING

29%

UNSURE OF 
INCREASE IN 

PRODUCTIVITY 
WITHOUT 
HIRING 

13%


